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Marin Transit and TAM partner with Uber to launch integrated  
on-demand Connect2Transit Program 

 
 

San Rafael, CA – Marin Transit and the Transportation Authority of Marin (TAM) have partnered with 
Uber to offer Connect2Transit, a new program offering an integrated suite of on-demand mobility 
services to help people move around Marin County. Starting July 1, 2020, people in Marin County will 
have access to a range of new on demand services through the Uber app, provided by both TAM and 
Marin Transit. Uber users will soon see a new shared ride transit option in the app known as Marin 
Connect. This service is provided by Marin Transit using fully accessible vehicles with transit drivers. 

TAM will be offering Uber riders fare discounts for shared-ride trips to and from Sonoma Marin Area Rail 
Transit (SMART) stations in Marin County, major bus stops, and the Larkspur Ferry Terminal. TAM will 
also be partnering with local employers and the business community to provide additional mobility 
options for employee commute programs to provide additional mobility options. The app will also offer 
real-time transit departure information, so you can compare your trip request to see if other shared ride 
options—including local bus, regional Golden Gate Transit bus service, or SMART rail service—are more 
attractive. 

This innovative new partnership will allow Marin Transit and TAM’s existing programs to expand 
coverage and accessibility. The new service area will cover roughly 2.5 square miles from all six Marin 
commuter rail SMART stations. This expansion will create new accessible, on-demand, shared-ride 
opportunities for those in Marin who have challenges with first/last mile connections or finding 
wheelchair equipped vehicles. These changes will allow Marin Transit to expand new accessible, same-
day mobility options for seniors and riders with disabilities.  

“The new project with Uber and TAM is a unique public-private partnership that allows transit riders to 
book fully accessible, shared-ride services directly within the Uber app to and from local and regional 
bus, rail and ferry services in Marin County. We are especially excited to expand on-demand access for 
older adults and those with disabilities in Marin County that need wheelchair accessible vehicles or 
drivers that offer additional support to riders,” says Marin Transit General Manager Nancy Whelan. 

“This is an exciting partnership that brings together existing mobility options in Marin together and 
expands on-demand solutions in the county. This program will help bridge the gap for the first/last mile 
between transit and work and between transit and home as well as provide options to partner with local 
employers and the business community to address employee commutes. Integrating the mobility 
choices under one roof will help our residents know their travel options and choose what works best,” 
states TAM Executive Director Anne Richman. 

 



“This is a proud moment as we partner with TAM and Marin Transit to bring efficient, accessible, and 
equitable on-demand public transportation to the region. This is a historic first for Uber and Marin, as 
we leverage the technology and Uber App we’ve built to power billions of seamless Uber trips to power 
Marin Connect.” said David Reich, Head of Uber Transit. "TAM and Marin Transit's forward-thinking 
vision of mobility will provide enhanced service to their community, in partnership with Uber." 

In addition to frequent cleanings throughout the COVID-19 pandemic, Marin Transit has implemented 
additional measures to promote safe and healthy travel such as requiring drivers and passengers to 
wear facial coverings while onboard and limiting the number of passengers onboard at any given time to 
allow for adequate physical distancing. Marin Transit and TAM staff continue to stay up to date on the 
latest guidance from our local public health officers and with industry best practices, and will make 
adjustments to cleaning practices and onboard policies to meet current guidance and ensure our 
passengers feel comfortable riding in transit vehicles. While Uber Pool is currently unavailable due to 
the current pandemic, TAM voucher discounts will apply to UberX and Uber WAV, the wheelchair 
accessible offering and Pool trips when they return. 

About Marin Transit: Marin County Transit District (Marin Transit) was formed by a vote of the people 
of Marin County in 1964 and was given the responsibility for providing local transit service within Marin 
County. Marin Transit contracts with public, private, and non-profit providers for local bus, paratransit, 
and mobility management services. The District also plays a critical role in planning and coordinating 
yellow school bus services countywide. Marin Transit pays for services using Measure AA and Measure B 
Funds, State Transportation Development Act Funds, fares, property taxes and Federal Section 5311 
rural transit funds. Staff are directly responsible for planning, capital investments, financial 
management, and operations oversight. 

About TAM: The Transportation Authority of Marin (TAM) funds transportation projects in Marin 
County. TAM coordinates a diverse mix of projects and programs that are necessary for improving 
overall mobility, including roads, highways, sidewalks, Safe Routes to School, bicycle lanes, transit and 
alternative commute options. TAM administers the expenditure plans for Measure AA, the ½ cent sales 
tax measure renewed in 2018, and Measure B, the $10 Vehicle Registration Fee passed in 2010. TAM 
also serves as Marin’s Congestion Management Agency and is responsible for coordinating funding for 
many of the transportation projects and programs in the County. 
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